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TarapctaHckmne H4acTHble MEAVNUNHCKNE KITUHVKN M1aHUPYHOT CO34aTb «YEPHbIV CIINCOK»
knneHToB. Ob 3TOM CeronHs pacckasain Ha BCTpe4e pyKoBOAUTENS YNpaBaeHNs
PenepanbHovi cnyx6bi Mo HaA30Py B cqbepe 3alumnTbl npas notpebureneii n 61aronony4ms
uenoseka rno PT MapuHsbi NarswmHov ¢ bu3Hec-coobecTBoM pecriybnnku, Kotopas npoLwna B
Toproso-rpomsbiiwneHHov nanare PT. [NpenctaBnteny 4acTHbIX KJIMHUK YU BEAOMCTBA
obcyonnu 3akoHoaatenbHble TpeboBaHus n npobnemsl oTpacnu. Bonpocom, KoTopsbiii
0cobeHHO BONIHOBaN NpeanpuHMMaTenei, 66110 0THOCMTENBHO HOBOE SIBNIEHNE B
MeOVLIMHCKOW cpefe — Tak Ha3biBaeMbIil «NOTPEOUTENLCKUA TEPPOPUIM>.

MeHenxepbl MeLyyep>XAeHnin coobwmnm, 4To B NOCNEAHEE BPEMS BCE Halle CTankuBatTCs C
BbIMOraTensiMn B NOBCELHEBHOM paboTe. [MpeanprHuMaTenu NpeanoXxunnm co3aatb YepHbIl
CMNCOK KJIMEHTOB, KOTOPbIE 0OpalaTCs B UX OpraHn3aummn «C Lenbio HaxmuBbl». OHK
NPUXOAST B YACTHbIE KNMHUKK, B NEPBYIO 04epeb, 4ToObl NOTpeboBaTbh BO3MELWEHNS
oKasaHHyto ycnyry sikobbl HeHagnexaiero kadectsa. lpu aToM Takme noTpebuTtenm
yrpoxatoT obpaileHmem n xanobamm B KOHTponunpytowme opraHol. CoctaBneHvne eanHoi 6asbl
TaKux CNy4YaeB, N0 MHEHWIO NPeACcTaBUTENER MeANLNHCKNX OpraHn3auunia, noMorno 6bl um
CNpaBnTbCS C NOAOOHBIMU KNneHTamn 1 n3bexarb KOHGMKTOB.

MapwuHa lNaTtawnHa oTMeTnna, 410 ee BeAJOMCTBO CO CBOEN CTOPOHbI CTapaeTCcsl OTCNeXunBaTtb
3asBNEHNS, CAENAHHbIE «NOA4 KOMUPKY», N NpecekaTb HEYECTHbIX NOTpebuTener B nx
NOMbITKaxX 3apy4nUTbCs NOAAEPXKOM BEOOMCTBA. YNpaBneHne Ha4nHaeT NpoBepKy TONbKO Mo
npeabaBneHno PakTUYECKNX 00Ka3aTeNbCTB HapyLWeHns npas notTpebutens, HanomHuna
oHa.

OupekTop nenaptameHTa passuTnsa U NnogaepXku npeanpuHUMaTtenLcTea
Toproso-npowmbiwneHHon nanatel PT ApTyp Hukonaes nogyepkHyn: «Mbl novyscTBoBanu
HeKylo CMeHy TeMnepaTyp rno OTHOWEHMIO K YaCTHbIM MEOULVNHCKMM OpraHu3daumaM. Havano
3TOMy nonoxuna kak pa3 MapuHa AnekcaHapoBHa. [1o 3Toro Mbl b1y TONbKO Ha NyTU K
conmxenuto. CeroHsa Kak pas TOT Cnyyain, korga Betep N3MeHUNCS».

B cBoem BbicTynneHmn MapwuHa lNatswmHa HanoMH1na npeanprHuMaTensim 06 0CHOBaHMSAX
npoBepkn nx paboTbl. Cetvac Ha KOHTpone B 0buwen cnoxHocTn Haxoantcs 1051 yacTHoe
MeauumMHCKoe yypexaeHue B TatapcTtaHe. B 2015 roay 6bina nposepeHa 71 knuHmka. Kak
OoTMeTuUNa pykoBoOUTENb BEOOMCTBA, HAPYWEHUS Hawnu B 82 npoLeHTax cry4aes.

OHa pacckasana, 4To npakTuka nofobHbIX BCTPEY C NPeACcTaBUTENSIMIA YACTHbBIX KNUHMK
CyllecTBYeT yXe He nepsbl rod. «[1noabl, KOTOPble OHW MPUHOCAT, — 3TO B MEPBYIO OYepelb
NOBbIWEHMEe 3aKOHO4ATENbHOW FPaMOTHOCTI Cpeamn PYKOBOACTBA YACTHbLIX KAUHUK, —
otMmeTuna MNatawuHa. — Kpome 10ro, ¢ X NOMOLLbIO Mbl NOAYEPKUBAEM HaLLy OTKPbLITOCTb AN
COBMECTHOro aguanora. YMeHblaeTcs KOIMYeCTBO NPOBEPOK Manoro u cpefHero
npeanprvHUMaTenbCTBa, O4HAKO HAaM HYXXHO KOHTPONMPOBaTh COON0AEHNE MU TPebOoBaHWIA.
Ha Takmx BcTpeyax Mbl MOHMMAEM, ECTb NI Kakas-TO OCTPOTA B OTHOWEHUSX C HAWUM
BELOMCTBOM».

«[locne OByx BCTPeY $ MOHANA, 4TO OCTPbIX Npobiem y npeanpuHuMaTenein B OTHOWEHWN C
HaMun HeT», — 3aknoynna MapvHa lNMartsawnHa.

I"naBa PocrnoTpebHan3opa TakXxe pacckasana, 4To B TatapcTtaHe, kak 1 B LienoM no Poccuum,
NPUCYTCTBYET OnpefefieHHoe HanpsXeHrne B BONpocax, CBA3aHHbIX C PUCKOM 3apaXeHuns
naumneHToB 1 MeanepcoHana BUY-undpekumein. Mpobnemoit 3aecb SBRSETCS TO, YTO YaCTHble
MeONLMHCKUE YYPEXAEHUS HE XOTAT coobwaTtb 06 aBapuiiHbIX CUTyaLMsax B MPOPUNbHOE
BELOMCTBO, NOABEPras Xu3Hu COTPYOHNKOB PUCKY.

Kpome TOro, pykoBoautens ynpasneHus oCTaHOBMNACb Ha BONPOCE pocTa obpalleHunii ot
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HaceneHus no Bonpocam kayectsa MmeguumHekmx yenyr. OHa nog4yepkHyna, 4To ynpasneHue
paccmatpmsaeT TONbKO AOroBOPbl HA OKasaHme ycnyr, a Bonpochl Ka4yecTBa HaXOASATCS B
komneTteHuun Poc3apasHansopa.
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