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OT yero 3aBMCUT YpOBEHb Balero nosepus k Bpadvy? KoHeuyHo xe, Hanbonbluee noBepue
BbI3bIBAIOT BpPayn, KOTOPbIE BHUMATENBHO OTHOCATCS K Xanobam naumeHTa, npoBoasT
Heobxo4oMMble NCCNefoBaHMS 1 Ha3HaYatoT NeveHne, KoTopoe NpuHocKT pesynbTaThl. . OpHa
KO, MOMMMO 3TOr0, CyWEeCTBYIOT U YACTO CYObEKTMBHbBIE, MCUXONOrMYeckme pakTopbl, KOTOpbIE
CNOCOBOHbI MOBNNATL HA YPOBEHb [OBEPUSt K MEAUKY. Tak, yHeHble BbISCHUAN, YTO NaLUUEHTb
6onblue LOBEPSIOT Bpayam, B obpase KOTOPbIX MPUCYTCTBYET KAKOR-Nnb0o MeaNLMHCKUIA
WHCTPYMEHT, BpoAe oOHeHaockona uam "MonoToyka”, KOTopbiM NONb3YKOTCH HEBPOSIOTA.

K Takomy BblBOAY NPULWM YYEHble, KOTOPbIE NPOBENU UCCnenoBaHmne

NHTEPHET-KOHCY NbTauWi. Y4eHble BbISCHUN, YTO Bpayam, KOHCYTb TUPYIOLWUM OHNalH,
KOTOpblE XOTAT 3aBOEBaTb AOBEPUE NALMEHTOB, CTOUT AOMONHUTL CBO 06pa3 Kaknm-nnbo
MeONLMHCKUM aTpnbyTOoM. XOTS BCEM MOHSTHO, YTO BOCMO/Ib30BATbCS (POHEHLOCKOMOM,
"MONIOTOYKOM" MAN KaKMM-IMOO APYrM MHCTPYMEHTOM y Bpaya B TaKoW cuTyauun He
nony4nTCS.

VccnepoBaHue NpoBoAMNOChH yYeHbIMU U3 aBCTpanninckoro iccnenosaTenbCckoro MHCTUTYTa
NHHOBauwii B obnacTtun 3opaBooxpaHeHus YHusepcuteTta KeptuHa (Curtin University Health
Innovation Research Institute). Y4eHble npoaHannanposann NHTEPHET-KOHCY NbTaunn n
BbISSCHUN, MOXET NN Hann4Me MeauUNHCKNX UHCTPYMEHTOB MOBbLICUTb YPOBEHb JOBEPUS
naunmeHToB K Bpauyy.

Tak>Xe y4eHble NPoBENM 3KCNEPUMEHT C yyacTuem 168 nobpoBobLEM, KOTOPbLIM NOKa3biBaM
hoTorpacpmm Bpayei: 6e3 MHCTPYMEHTOB M C UHCTPYMeHTaMu. JLo6poBObLEBR NPOCUIN
OLlEeHUTb YPOBEHb OOBEPUS K Bpayy Mo crneumnanbHoOm wkarne.

BbigscHMNOCh, 4TO HanM4ne HoHeHA0CKOoMNa y Bpada nosbllWaeT ypoBEeHb OOBEPUS K MEOUKY Y
ax 95 npoueHToB onpoLeHHbIx! Bpayei ¢ oHeHO0CKONOM OLeHMBaNN Kak "4eCTHbIX",
"BHywawowmnx nosepue"”, "aTnu4HbIX".

"B cenbckux pernoHax Asctpanuu He xBaTaeT Bpayem, N Mbl 3HAEM, YTO MHOTE Bpayn
NpOBOOAT NN HAMEPEBAIOTCA NPOBOANTbL MHTEPHET-KOHCYIbTAUUN B OTBET HA
BO3pacTaloLyto NoTPebHOCTb B MEAMUNHCKOM KOHCY b TUPOBAHWW. - TOBOPUT PYKOBOAMTENb
ncecnenosaHms. — NoaToMy, 04eHb BaXHO, 4TOObI NALMEHTbI UCNbITbIBANM LOBEPUE K BpayaM.
P OHEeHOOoCKOMbl U Apyrne MHCTPYMEHTbI B KaApe MOryT NOMOYb B MOCTPOEHUN LOBEPUTENbHbIX
OTHOLWEHUA MeX Ay Bpa4yoM 1 naumeHToM. Hawe nccnenosaHvne nokasarsno, 4YT0 POHEH40CKON
— 3TO VHCTPYMEHT, KOTOPbIA Hanbonee NPOYHO accoummpyeTcsi ¢ BpayebHbIM
npodpeccrnoHannsmom."

[Mpn aTOM nccneposaTeny 0TMEYaKOT: HECMOTPS HAa TO, YTO POHEHO0CKOM SABNAETCS
WHCTPYMEHTOM, KOTOPbI Hanbonee 3Ha4YMTENbHO NOBLIWAET YPOBEHb AOBEPUS K Bpayy,
KOMOMHaums n3 Tpex n 6onee MeanUNHCKUX MHCTPYMEHTOB Tak>Xe NoMoraeT 3aBOeBathb
nosepwue naumeHTa.ctoyHuk: infoniac
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